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1. Introduction

AFNEX Commodities (“AFNEX”, “we”, “us”, “our”) is committed to protecting personal
information in accordance with South Africa’s POPIA and applicable UAE data protection
laws.

2. Definitions

Personal Information means information relating to an identifiable individual or legal entity.
Data Subject means the person to whom the information relates. Processing means any
operation performed on personal information.

3. Information We Collect

We may collect contact details, business information, billing information, compliance
documentation, website usage data and related information.

4. Purpose of Processing

To provide services, manage relationships, comply with legal obligations, improve our
website and communicate with clients.

5. Legal Basis for Processing
Consent, contractual necessity, legal obligations and legitimate business interests.
6. Cookies and Tracking Technologies

Our website may use cookies and analytics tools to improve functionality and user
experience.



7. Disclosure of Personal Information

Information may be shared with employees, service providers, regulators and business
partners where required.

8. Cross-Border Data Transfers

Personal information may be transferred internationally subject to appropriate safeguards.
9. Data Security

We implement technical and organisational measures to protect personal information.
10. Data Retention

Information is retained only for as long as necessary to meet legal and operational
requirements.

11. Your Rights

You may request access, correction, deletion or objection to processing where permitted
by law.

12. Direct Marketing

You may opt out of marketing communications at any time.

13. Third-Party Links

We are not responsible for the privacy practices of third-party websites.
14. Children's Privacy

Our services are not directed at individuals under 18 years of age.

15. Updates to This Policy

We may update this Privacy Policy from time to time.

16. Contact Information

Email: info@afnextrade.com
Website: www.afnextrade.com

17. Regulatory Authorities

Complaints may be submitted to relevant South African or UAE data protection authorities.



